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The purpose of this Newsletter is to inform patients of some recent developments and 

clarify some current procedures.  It follows on from the recent Patient Survey, details 

of which are on our website www.stokesleyhealthcentre.co.uk.  

 

Appointments with a GP 

 

This is an area which the Patient Survey results indicate some patients, approximately 

18%, consider there is room for improvement.  Our arrangements are based on a 

national system which we have reviewed on numerous occasions in the last ten years 

in the light of patient comments and our own experience.  We recently conducted a 

further review of the same day and book in advance options and decided to consult 

our Patient Participation Group before agreeing any changes.  As a result, the system 

is, now as follows:-   

 

Same Day – These appointments can be made by telephone or at the reception desk 

on Mondays to Fridays from 8.00 a.m. onwards.  To be fair to all patients please note 

appointments cannot be made at the reception desk before 8.00 a.m.  

 

Book in Advance (also called Pre-bookable) – These appointments can be made by 

telephone or at the reception desk on Mondays to Fridays from 8.30 a.m. onwards.  

They are now spread through the day rather than in blocks towards the beginning of 

surgeries so there are more premium times available for same day use.   

 

There are fewer Book in advance appointments available, essentially for the following 

reasons :- 

 

 Most patients wish to be seen without delay and to manage this expectation 
we need to retain the majority of appointments for same day use. 

 Fortunately, we don’t get many Did Not Attend’s (patients who don’t keep 
their appointments) but when we do it is usually patients who have booked in 

advance.  If you are unable to attend please let us know, giving as much 

notice as possible.  We’ll have no difficulty in filling the slot !        

 

Attached to this newsletter you will find a sample of one day’s rota for a GP.  

Includes a late afternoon surgery – there are also early surgeries usually commencing 

at 2.30 p.m. 

Whilst it’s unlikely we’ll ever have a system which suits all of our patients all of the 

time we will continue to try to make it as convenient as possible.  Of course, we also 

have a Nurse Practitioner and it may be more appropriate for patients to see her. 

 

In addition, our new Salaried GP, Dr Sarah Pearson, will be joining us at the 

beginning of July.  She will be working Tuesdays and Wednesdays. 

 

 

Appointments with GP of your choice 

http://www.stokesleyhealthcentre.co.uk/


 

Many patients prefer to see the same GP for every consultation.  We do understand 

this and try to accommodate patients as far as possible.  However, for operational 

reasons, GP holidays etc., you may have to see another GP for a same day 

appointment unless you are content to wait until your chosen GP’s next available pre-

bookable appointment (which could be some way ahead, particularly if that GP has 

recently had a period of absence).   

 

 11.30 a.m. “Emergency” Surgery 

  

There seems to be some confusion as to when these surgeries are held. 

 

 They are only held on days when all the same day appointments have been 
filled but there are still patients who consider they can’t wait until the next day 

for a consultation. 

 All patients are asked to arrive at or just before 11.30 a.m.  There are no 

individual appointment times. 

 Patients can specify a particular GP but, for operational reasons, we cannot 
guarantee they will see that person. 

 

Telephone Consultations 

 

Where a full 10 minute appointment is not required or not considered necessary our 

GP’s will respond to requests for them to telephone a patient for a short discussion 

and/or provide information.  However, the receptionists will usually be unable to 

commit a GP to ringing at or by a particular time.      

    

Online Appointment Booking 

 

Patients can now book some appointments online via our website.  Four pre-bookable 

appointments per GP per day can be booked in this way.  You will need a User Name 

and Password, if you haven’t already been provided with these for Repeat 

Prescription ordering.  Bearing in mind not all patients have access to a computer we 

will still ensure access to appointments remains fair to everyone. 

      

Reception/Admin.Staff 

 

We have reorganised our staff to provide more cover between 8.00 a.m. and 8.30 a.m. 

when the requirement for telephone answering is at a peak.   

 

Repeat Prescriptions 

 

For safety reasons/to ensure we issue the correct item, we do not accept orders for 

these by telephone and haven’t done so for more than two years.  Repeat Prescriptions 

can be requested by calling in to the Health Centre, by post or online via our website.  

Please contact us if you would like to commence online ordering so we can issue you 

with a User Name and Password.   

 

 

Out of Hours Arrangements   



 

The Health Centre’s opening hours are 8.00 a.m. to 6.00 p.m. Monday to Friday.  

Outside these hours the Out of Hours service, based at the Friarage Hospital, 

Northallerton, is responsible for the care of our patients.  If you need a doctor when 

we are closed please ring the usual Health Centre number (01642 710748) and your 

call will be automatically transferred to the OOH service. 

  

Telephone System 

 

On Thursday, 7 June 2012 the Health Centre telephone system suffered a total 

breakdown.  Please accept our apologies for any inconvenience caused during the two 

days or so it took for the engineers to restore the system to full working order.   

 

Development Days 

 

These events are usually held every two months and involve one or more GP’s 

attending meetings of our Commissioning Group and for other Practice personnel to 

undertake training etc. in the Health Centre.  On these days we may be closed from 12 

noon until 8.00 a.m. the next morning.  If we are closed, the Out of Hours service 

provides full cover.  Just ring the usual Health Centre number (01642 710748) and 

your call will be redirected to the OOH.     

 

Recent Health Centre Refurbishment/Improvements 

 

 Decoration – The Health Centre has been painted throughout.  

 Floor Covering – All previously carpeted areas of the Health Centre have a 
new floor covering which is more appropriate for infection control purposes. 

 Front Doors – Been replaced by new self-activating doors which work 

properly.  

 Toilets – Gents toilet been completely renovated. 

 Car Park – Been resurfaced and no longer any potholes.  Drainage issue 
following occasions of heavy rain awaiting resolution, notwithstanding been 

better since initial investigations undertaken.  

 

Demand for Services 

 

Demand for our services is now huge and still increasing even though our overall 

patient numbers, approximately 9500, have remained fairly constant for several years.  

Patients are more health “aware” and the hospitals continue to pass on procedures 

they have normally done to general practice. 

 

That said, a) we will always strive to provide the best possible service b) all patients 

who consider they need to be seen on a particular day are seen that day, unless 

inappropriate for a GP practice.   

 

In the meantime, if you have any suggestions which you think will enable us to 

improve our service please do not hesitate to let us know.       

 

 



Doc morning surgery - Session 

Dr Stephen Tawse on Thu 19 Jul 
Time Type Details 
08:20 - 08:30 Same Day SAME DAY APPOINTMENT   

 

 
08:30 - 08:40 PRE BOOKABLE    

 

 
08:40 - 08:50 Same Day SAME DAY APPOINTMENT   

 

 
08:50 - 09:00 Same Day SAME DAY APPOINTMENT   

 

 
09:00 - 09:10 PRE BOOKABLE    

 

 
09:10 - 09:20 Same Day SAME DAY APPOINTMENT   

 

 
09:20 - 09:30 Same Day SAME DAY APPOINTMENT   

 

 
09:30 - 09:40 Same Day SAME DAY APPOINTMENT   

 

 
09:40 - 09:50 Same Day SAME DAY APPOINTMENT   

 

 
09:50 - 10:00 PRE BOOKABLE    

 

 
10:00 - 10:10 Same Day SAME DAY APPOINTMENT   

 

 
10:10 - 10:20 Same Day SAME DAY APPOINTMENT   

 

 
10:20 - 10:30 Same Day SAME DAY APPOINTMENT   

 

 
10:30 - 10:40 PRE BOOKABLE    

 

 
10:40 - 10:50 Same Day SAME DAY APPOINTMENT   

 

 
10:50 - 11:00 Telephone Appointment Slot   

 

 
11:00 - 11:10 Telephone Appointment Slot   

 

 
11:10 - 11:20 Telephone Appointment Slot   



 

 
11:20 - 11:30 Telephone Appointment Slot   

 

 
11:30 - 11:40 Telephone Appointment Slot   

 

 
 

  

 
 

Doc Late PM – Session 
 

Dr Stephen Tawse on Thu 19 Jul 
 

Time Type Details 
15:40 - 15:50 PRE BOOKABLE  

 
 

15:50 - 16:00 Same Day SAME DAY APPOINTMENT   
 

 
16:00 - 16:10 Same Day EMERGENCY   

 

 
16:10 - 16:20 Same Day SAME DAY APPOINTMENT   

 

 
16:20 - 16:30 Same Day SAME DAY APPOINTMENT   

 

 
16:30 - 16:40 PRE BOOKABLE    

 

 
16:40 - 16:50 Same Day EMERGENCY   

 

 
16:50 - 17:00 Same Day SAME DAY APPOINTMENT   

 

 
17:00 - 17:10 PRE BOOKABLE    

 

 
17:10 - 17:20 Same Day EMERGENCY   

 

 
17:20 - 17:30 Same Day SAME DAY APPOINTMENT   

 

 
17:30 - 17:40 PRE BOOKABLE    

 

 


